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OVERALL DESCRIPTION 
The Mikra 2 call station Ref. 1060/21 in addition to normal operation, also has an Ipercloud Standalone mode allowing you to use the device without it being 
connected to the Ipercom system.
The device is equipped with a free Ipercloud license (1 user with a duration of 15 years) that allows you to receive calls from the calling station directly on 
smartphones or tablets connected to the Internet, through the CallMe app, without any need to have a mandatory internal station in the apartment.
The license also allows you to use the call diversion function by associating a landline or mobile number to divert the call if:
• smartphone Internet coverage is absent or weak;
• there is no answer within 9 seconds of the call being sent to CallMe.

The call diversion feature to a landline or mobile number is available for a trial period of 30 days, after which you must renew it on the CallMe app to
continue using the feature.

ENABLING IPERCLOUD STANDALONE MODE 
The call station is enabled by default for use on the Ipercom system. To enable the Ipercloud Standalone mode. you must execute the procedure described 
below.

ATTENTION! For installation instructions, wiring, distances and cable sections refer to the Installation Manual included with the product. 

1. Connect the control panel to a POE switch connected to the Internet via an Ethernet cable. The keypad is set with IP addressing in DHCP (automatic).
The POE switch to which it is connected must be connected to a modem with an active DHCP router.

ATTENTION! The device in Ipercloud Standalone mode must not be connected to a switch within an Ipercom system.

2. On the button, the LEDs of the tags light up with a slow flashing light to indicate there is no configuration and the device does not detect an internet
connection.

3. After a few seconds, the LEDS of the tags light up with a fast flashing light to indicate the device has detected the Internet connection.
4. Press and hold the call button for more than 5 seconds to configure the Ipercloud Standalone use mode
5. The device emits a BEEP and after a few seconds the LED of the tags light up with a fixed light to confirm configuration of the Ipercloud Standalone

use mode.
6. Download the CallMe app on the smartphone where you want to receive calls (available for both Android and iOS smartphones).
7. Create an Urmet Cloud account or log in with a previously registered account.

All the information you need to create a Urmet Cloud account is available in the CallMe app configuration booklet. To download it, scan the QR code
on the first page.

8. On the Home page, press the “Add place” button if there are no systems associated with the account, press the key  , select the “My places”
item and lastly press the  “Add place” button.

9. Press the “Framing QR Code” button, the QR Code reader application is launched on the smartphone.
10. Scan the QR Code with the writing “IPERCLOUD” on the front of the keypad.

WARNING. Ipercloud mode is only available on products where the QR Code reads “IPERCLOUD”.
11. On the app, press the text box and enter a meaningful name, then press the “Save name and continue” button.
12. Select whether you want to associate a landline or mobile number to divert the call if smartphone internet coverage is absent or weak. Press the

“Continue” button.
13. Enter the number where you want to divert the call and press the “Check my number” button.
14. An SMS is sent if a mobile number has been specified, but a call is received if a landline number is specified.. In both cases a 6-digit PIN code is given

for verification on the CallMe app.
15. Enter the PIN code received and press the “Continue” button.
16. The device has been associated correctly and you can now receive video calls on your smartphone via the CallMe app.

For all information on using the CallMe app, download the user guide by scanning the QR Code on the cover.

The screens follow showing in detail the steps to be taken on the CallMe application, previously described from point 7.
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We are sending you a 6-digit numerical PIN by 
SMS or call. If you receive a call, a recorded 
voice will give you the information. Please enter 
your PIN below to verify your phone number.

Receiving calls on the
GSM network

ConfirmSend again

ATTENTION! With no Internet connection, the LED tags light up with a flashing light, making 3 fast flashes followed by 1 slow flash.

Using the Ipercom Installer Tools software, you can add Ipercom devices (for example, special decoding Ref. 1060/84) to the  
configuration. For more details, scan the following QR Code and download the technical manual of the Ipercom system Ver. 
3.1.0.

DEFAULT PARAMETERS
The list of default parameters follow of the device:

Name MIKRA Temporal Profile None
Door Used Yes Remote Relay None
Door Profile Customised None None
Name of opening None Remote Entrance Button None
Door Opening Duration 3 seconds Gate Used No
Door Forcing Alarm Disabled Speakers Volume 4 of 7
Maximum Door Opening Time (s) 20 seconds Keys acknowledgement tone 0 of 7

Type of lock The lock closes after the door 
opening time.

Call Acknowledgement Tone 0 of 7
Camera LED Enabled

Door Protected By Privacy Feature Enabled Call FTSP flow Disabled
The parameters can only be changed using the Ipercom Installer Tools software (for further details refer to the manual of the Ipercom System Ver. 3.1.0).




